
 

 
 
Patient Research Experience Survey 2019/20 
Delivery Guide for Partner Organisations 

 
Why are we carrying out this survey? 
 
The Clinical Research Network North West London is undertaking the Patient Research 
Experience Survey 2019/10 (PRES) to better understand the patient experience of taking part 
in research across our region.   
 
The surveys are for people, including healthy volunteers, who are currently on a Clinical 
Research Network Portfolio study (including commercial studies) and are at a point in the 
study where they feel they can give their views. They don’t have to wait until the end of their 
study to complete the survey. 
 
They should be encouraged to give honest feedback and it should be explained to them that 
any information they provide will not affect their treatment or care. All views, both positive 
and negative, will help us understand the experience of patients participating in research.  
 
We would like your support in identifying study teams to distribute the surveys to their 
patients this year.  
 
When will the survey take place and how? 
 

● The survey goes live on Monday, 15th July and ends on Sunday, 15th March 2020 
when it will be replaced with the 2020/21 version of the survey. 

● The survey can be given to patients at the start or the end of their appointment. Your 
research teams know your patients best, therefore they can decide when it is best to 
hand them the questionnaire. You can choose to run the survey for the full two months 
or just a dedicated week - but the more responses, the better! 

● We will supply printed surveys with labelled envelopes. You are also able to download 
and print the survey yourself from our PRES site.   

● With the print version, a member of staff is required to complete Section One of the 
questionnaire before handing it to the patient. If patients are participating in more than 
one study then please ask them to complete a separate questionnaire for each one, 
should they wish to do so.  

● There is also an online version of the PRES available on SurveyMonkey at 
https://www.surveymonkey.co.uk/r/nwlpres. This survey can be loaded into the 
browser of any tablet, iPad, smart phone or computer and given to the research 
participant to complete during their visit.  

 



 

● You can also share this link to research participants by email or text message. If you 
intend to do this please ensure you provide the study IRAS / CPMS number. 

 
With the print version, a member of staff is required to complete Section One of the 
questionnaire before handing it to the patient. 
 
Patients then complete the remainder of questionnaire and seal it in the attached envelope, 
returning it to the research team before they leave, to be placed in the folders provided and 
returned to the CRN NWL at the end of the survey period. Where possible, members of the 
CRN NWL team will also collect any completed surveys during the survey period.  
 
What will happen to the information collected? 
 
This year, we will be sharing the results "live" with your through our new PRES Results 
Dashboard. (https://sites.google.com/nihr.ac.uk/crnnwlpres/results-dashboard). You can filter 
your results by Trust/CCG, study, specialty and data range at the top of the dashboard.  You 
can also print a copy of your results at any time for presentations and reports.  
 
Some results will also be shared with the NIHR National Clinical Research Network 
Coordinating Centre to help provide a national picture of the experience of patients 
participating in research. Information gathered is confidential and anonymous unless the 
patient would like to share their own story of taking part in research to a wider audience, if so, 
personal information is collected in Section Four. Information shared in this section will only be 
known to our Communications and Engagement Manager.  
 
 
What next? 
 
Please get in touch with our Communications and Engagement Manager, Danielle Neal, 
(details below) to discuss the survey and request hard copies of the surveys, envelopes and 
posters explaining the PRES for clinic areas.  
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